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ENTERTAINMENT SOCIETY OF GOA

Tender Notice

The International Film Festival of India, Goa 2006 is slated to be held in Goa from 23rd November to 3rd December 2006.  The Society invites sealed tenders from reputed and well-established Travel Agencies (IATA approved) and registered with the Tourism Department, Govt. of Goa, to facilitate the travel requirements of the domestic and international delegates for IFFI Goa 2006. The agency should fulfill the following criteria in order to be eligible to be short listed for selection as the Travel Agency:

1. The Travel Agency should have a minimum annual turnover of Rs.2.5 crore

    during each of the preceding three financial years.

2. The Travel Agency should have a minimum of five years experience in similar

    capacity, handling domestic and international travel.

The detailed Terms and Conditions of this offer alongwith tender documents may be obtained from the office of the Entertainment Society of Goa during working hours upon payment of Rs.2000/- per tender document in form of demand draft drawn in favour of Entertainment Society of Goa, payable at Panaji, Goa.  The tender document will also be available on ESG’s official website www.iffigoa.org and the same can be down loaded and used as a tender document for submitting the tender, on payment of Rs.2000/-.  The last date for receipt of Tender will be October 10th 2006 upto 16:00 hrs. Applications received beyond this date or those applications not accompanied with the tender fee will be summarily rejected.

ESG reserves the right to verify the particulars furnished by the applicant.  ESG also reserves the right to reject all or any of the applications and to restrict the final list of agencies without assigning any reasons thereof.

Agencies should submit full details, proof of particulars sought above in sealed envelopes super scribed ‘TENDER FOR APPOINTMENT OF TRAVEL AGENCY FOR IFFI – GOA 2006’ on or before October 10th   2006 to the following address:                                

Chief Executive Officer

Entertainment Society of Goa, 1st Floor, Old GMC Heritage Precinct,

Campal, Panaji Goa. 403 001

Tel. No. 91 832 2428111   Fax. No. 91 832 2428000

E-mail:  iffigoa@sancharnet.in
http.//www.iffigoa.org

SECTION – II - A

                                     Terms and Conditions
The services required to be carried out/provided by the Travel Agency are given

 below:

1. The Travel Agency would have to facilitate the travel requirements of the various national and international delegates for the film festival.

2. The Travel Agency will have to set up a travel booking and management team comprising of one manager and two experienced travel & ticketing

     personnel at the travel desk based at the ESG to manage the day-to-day   requirements of the festival. The tentative timing for the said personnel to report to this office will be from 9:30 am to 5:30 pm, starting from the first week of November.

3. The Travel Agency should provide the above services during office timings mentioned above, as also on Sundays, Holidays or beyond working hours, if required, without any additional cost/liability on ESG.

      4.
To book and deliver Domestic/International Airline tickets on requisition by an officer authorized by ESG. Booking/delivery of tickets shall be made immediately and always within 24 hours of the intimation to the travel agency, or as directed by the officer authorized by ESG. As an expected amount of business, it may be noted here that the approx. expenditure incurred during the year 2005-06 for Domestic and International travel was Rs. 1.30 crore. 

       5.
To arrange foreign exchange for the delegates/guests/officials, as and when required as per RBI Guidelines.

i) To arrange for travel related Insurance Policies.

ii) The Travel Agency should work out the best and most economical fares available at the time of reservations.

       iii)
To inform ESG regarding the various offers/discounted air tickets, etc, well in advance. The Travel agency will provide all international tickets to ESG at best-discounted price in the market. 

iv) In case of any change in reservations, in domestic or international sectors the penalty levied by the airline will be borne by the ESG. The necessary document required for justifying the penalty claim will have to be submitted by the Travel Agency. The same may be presented at the time of the final bill settlement.

      6.
The Travel Agency has to collect and hand over the tickets and other documents to the officer concerned (to be designated by ESG) at his office or at any other place as directed by them, without any delivery charges.

       7.
The Travel Agency will have to obtain sponsorships in cask/kind from any   airlines and would also have to obtain approx. 20 tickets for international delegates sponsored by an airline, which would be featured in IFFI’s advertising as the Official International Carrier for IFFI 2006. 
    8.
PTA charges incurred will be borne by the ESG.

    9.   
The Travel Agency would be featured on the website and local media

       
publications of the IFFI as the Official Travel Agency.

   10. 
Arranging of visas for ESG officials has to be made as and when required on urgent basis.  The Travel Agency has to make arrangement for submission of application for Visa, payment of visa fees and collection of Passport after Visa issuance without any delay. In case where the ESG officer has to be present in person for visa Interview, arrangements for the same should be done by the travel agency and intimated to the designated officer of ESG well in advance. 

    11.
The Travel Agency that offers the maximum percentage of discounts on both, domestic and international bookings done for the entire festival period (Annexure VII), and subject to fulfillment of the other terms and conditions, will be selected as the Official Travel Agency for IFFI Goa 2006.

   12.
Billing of only the travel arrangements approved by the ESG will be

     settled by ESG.

  13.    Any other billing, apart from ESG requirements, would be billed directly       

to the official/delegate concerned. The ESG will have no liability towards these payments.

 14.    
Refunds if any, will be paid only after the physical ticket is presented back

to the Travel Agency and after deducting cancellation charges. In case of   partially utilized tickets, the Travel Agency would have to intimate the ESG as to whether refunds in such cases are possible or not. If refund is not possible, the Travel Agency would have to furnish requisite documents from the airlines, to that effect.

15. 
The representatives deputed to manage ESG account should be experienced, well behaved and courteous.  Any incidence of misbehavior by the deputed staff of the Agency will attract penalty as may be decided by the Management, which could include termination of the Contract.

16. 
The contract will be for a period of one year from the date of its acceptance or till the next tender is floated and finalized, whichever is earlier.

17.
Necessary deduction of statutory taxes as applicable from time to time shall be recovered from the Travel Agency’s bill before releasing the payment.  

SECTION II - B

INSTRUCTIONS TO BIDDERS  

A. 
Eligibility Conditions:
1. The Travel Agency should have a minimum turnover of Rs.2.5 crore per year, for the last three years. (Section- IV, Annexure III).

2. The travel Agency should have a minimum of five years experience in handling domestic and international bookings and related travel services.

3. IATA should approve the Travel Agency and the Certificate of IATA should be valid during the period of empanelment.  If the Registration Certificate of IATA is withdrawn or cancelled during the period of empanelment then the empanelled agency will automatically stand cancelled. The Travel Agency should be registered with the Tourism Department, Govt. of Goa.

4.
The Travel Agency should have Computer Reservation Ticketing Facility based in Panaji.

5. The Agency should have satisfactory service record with  other reputed Organizations, which should include at least one reputed Public Sector Undertaking/Department of the Govt. of Goa 

6 The Travel Agency should be registered with Service Tax Authority.

7. The Travel Agency should mention their Permanent Account Number/GIR Number while submitting their bid/tender document.

8. The Travel Agency should attach a list of offices where       similar service is provided.

B.
TECHNICAL BID DOCUMENTS

1. Documents required:

The services to be provided, the terms and conditions, the bidding procedures, contract and other terms and conditions are prescribed in the Technical Bid Documents.

    This includes the following: -

a) SECTION – I
Notice Inviting Tender  
b) SECTION – II-A Terms and Conditions    
c) SECTION – II-B
 Instructions to Bidders  -   

d) SECTION III
General Commercial Conditions of Contract  
e) SECTION IV
i) Bid Form and Annexure I to VI as detailed  

   below:  

Annexure-I Structure & Organizational set up.

Annexure-II Capabilities

Annexure-III Financial Capability

Annexure-IV Performance Records

Annexure-V Service Detail

Annexure-VI Guidelines for Tender form.


The bidder is expected to examine the Tender Documents thoroughly. Failure to furnish all information required as per the Tender Documents or submission of the Bids not substantially responsive to the Tender Documents in every respect will be at the bidder’s risk and may result in the rejection of the Bid. 

2.
Clarification of Bid Document:

· A prospective bidder, requiring any clarification on the Bid   Documents shall notify the ESG in writing or by FAX at the ESG’s mailing address indicated in the invitation of Bid.  

The ESG shall respond in writing to any request for the clarification of the Bid Documents. 

· Any clarification issued by ESG in response to query raised by prospective bidders shall form an integral part of bid document and it may amount to an amendment of relevant clauses of the bid documents.

· To assist in the examination, evaluation and comparison of bids, the ESG may, at its discretion ask the bidder for the clarification of its 
bid. The request for the clarification and the response shall be in writing. However, no post bid clarification at the initiative of the bidder shall be entertained.

3.          Amendment of Bid Documents:

a. 
At any time, prior to the date of submission of Bids, the ESG may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, modify bid documents by amendments.

b.  The amendments shall be notified in writing or by FAX to all prospective bidders on the addresses intimated at the time of purchase of the bid document from the ESG and these amendments will be binding on them.

c.  In order to afford prospective bidders a reasonable time to take the amendment into account in preparing their bids, the ESG may, at its discretion, extend the deadline for the submission of bids suitably.

4.
Bid Prices:

· The bidders shall quote as per price schedule given in Annexure –VII (for Domestic and for International Sectors).

· The bidders are required to quote their best and final price. There will be no tender price variation but ESG reserves the right to negotiate with the Bidder offering the maximum discounts on their air tickets. The ESG also reserves the right to counter offer price(s) against the price(s) quoted by any bidder.

· Discounts offered by the Bidders shall not be considered unless specially indicated in the price schedule.

5.
Earnest Money Deposit (EMD):

i.   The Bidder shall furnish, as part of his bid, an amount of Rs.50,000/- towards Earnest Money Deposit towards bidding for both, Domestic and International Sectors. The EMD should be in the form of a Demand Draft drawn in favour of the Entertainment Society of Goa, payable at Panaji, Goa.

ii.    The EMD of the unsuccessful bidder will be discharged/returned at the earliest but not later than 30 days after the successful bidder has been appointed.

iii.     Earnest Money, deposited by the successful bidder at the time of tender, will be treated as part of the Security Deposit. The balance amount of the Security Deposit will be remitted to the ESG on signing of the Agreement.
iv.   Tenders received without Earnest Money Deposit are liable for summary rejection.
6. 
Format and signing of Bid:
a.    The original bid shall be typed or printed and all the pages numbered consecutively, shall be signed by the Bidder or a person or persons duly authorized to bind 
the bidder to the contract.  The letter of authorization shall be indicated by written power of attorney accompanying the bid.  
b.
The Bid shall contain no interlineations, erasures or overwriting except as necessary to correct errors made by the Bidder, in which case the person or persons signing the Bid shall initial such corrections.

C.   SUBMISSION OF BIDS

1. Sealing and Marking of Bids:

i.
The Technical and Financial bids should be sealed and submitted in two separate envelopes. The first envelope shall contain the original bid along with Annexure I to VI and the EMD in the form of a Demand Draft. The second envelope shall contain the Financial Bid, as per Annexure VII. Both envelopes should be put in one big envelope and marked ‘TENDER FOR APPOINTMENT OF TRAVEL AGENCY FOR IFFI – GOA 2006’. Unsealed tenders will be summarily rejected.

ii.
(a)
The envelope shall be addressed to the



following address:




Chief Executive Officer

                                 Entertainment Society of Goa

                                 1st Floor, Old GMC Heritage Precinct

                                 Campal, Panaji, Goa. 403 001

(b) The inner and outer envelope shall indicate the name and address of the bidders to enable the bid to be returned unopened in case it is declared ‘late’ or rejected.

                     (c)      Tender may be sent by Registered Post/delivered in person 

                                to:  Chief Executive Officer, Entertainment Society of Goa

                               1st Floor, Old GMC Heritage Precinct, Campal Panaji Goa. 

                               403 001. The responsibility for ensuring that the tenders are

           delivered in time would vest with the bidder. The ESG will not  be responsible for any postal delays. Tenders received after specified time and date will not be accepted. 

          (d)
Bids delivered in person on the day of tender opening shall   be delivered up to 16:00 Hrs of the tender opening to the address given at C. ii (a).  The ESG shall not be responsible if the bids are delivered elsewhere.

(e)     Venue of the Tender Opening: Tenders will be opened at the address mentioned at C. ii (a)  at 17:00 Hrs. on the due date. If due to administrative reason, the venue of Bid opening is changed, it will be displayed prominently at the mentioned address.

iii.     If envelopes are not sealed and marked as required at C.1, the bid shall be rejected.

          iv.
The ESG may, at its discretion, extend this deadline for the submission of bids by amending the Bid Document in 
accordance with Clause 3. c., in which case all rights and 
obligations of the ESG and bidders previously subject to the deadline will thereafter be subjected to the deadline as extended.


v.
Not more than one independent and complete offer shall be 
permitted from the bidder.

         2.  Late Bids:


Any bid received by the ESG after the deadline for submission of bids prescribed by the ESG pursuant to Clause C ii. c, shall not be accepted and returned unopened to the bidder.

D.   Technical Evaluation
i. ESG shall evaluate the bids to determine whether they are complete, whether any computational errors have been made, whether required documents have been furnished, whether the documents have been properly signed and whether the bids are generally in order.

ii.
      The Technical bid will be evaluated on the basis of the turnover criteria, experience and submission of Annexure I to VI.

iii.
ESG may waive any minor infirmity or non-conformity or irregularity in a bid that does not constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of any bidder.

           iv.   Based on evaluation of Technical bids, a short-listing of bids will be carried out, and only financial bids of these short-listed agencies will be opened. Short-listed bidders shall be informed of the opening of financial bids and they may depute their representative on the day of opening of financial bid. The date fixed for opening of bids, if subsequently declared as holiday by the ESG, the revised date of schedule will be notified.  However, in absence of such notification, the bids will be opened on next working day, time and venue remaining unaltered.

v.  If there is discrepancy between the words and figures, the    amount in words shall prevail.

vi. The Financial bid will be evaluated on the basis of the consolidated discounts offered on Airline tickets, for Domestic and International (Annexure VII). Based on these calculations, the Travel Agency shall be selected.

vii. ESG intends to select, one bidder for carrying out both Domestic and International travel bookings if his bids are evaluated with the highest evaluated price.    
E.  AWARD OF CONTRACT


i.
ESG shall consider notifying the Letter of Intent (LOI) only on those eligible bidders whose offers have been found technically, commercially and financially acceptable, in writing by letter.  Said LOI shall constitute the intention of ESG to enter into Contract with the bidder. The ESG reserves the right to counter offer price(s) against price(s) quoted by any bidder.

ii.  The bidder shall within 7 days of issue of the Letter of Intent (LOI), give his acceptance to the same.

F.   Signing of Contract
i.
The Signing of Agreement shall constitute the award of the 
Contract.

ii.
Upon the successful bidder signing and entering in to agreement with the ESG, the ESG shall issue the Work Order to the successful Bidder.

G.
Annulment of Award


Failure of the successful bidder to comply with the requirement of 
any Clause after signing the agreement shall constitute sufficient ground for the annulment of the award and the forfeiture of the bid security in which event, ESG may make the award to any other bidder at the discretion of ESG or call for new bids.


ESG reserves the right to blacklist a bidder for a suitable period of time 
in case he fails to honour his bid without sufficient grounds.

H.  Period of Contract


The contract will be for a period of one year from the date of its acceptance or till the next tender is floated and finalized, whichever is earlier.

I.
Changes in the Contract


ESG shall, at any time, by written order given to the Travel Agency, make 
changes within the general scope of the Contract.

SECTION – III

GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT

1.
Application:

Submission of bid against this offer shall bind the bidder for the acceptance of all the conditions specified herein or unless otherwise agreed by ESG. 

2.
 Execution Time Limit:

           The time period as stipulated in the Contract or Letter of Intent (LOI) shall    be deemed to be essence of the contract.

3.
 Payment Terms:
a. The bills should be submitted in duplicate, complete in all respects,

     clearly indicating the break of fares, Basic/Taxes & discounts, as agreed upon and duly signed.

b. The bills submitted by the Travel Agency will be settled within a period  

     of 7 (seven) days of the submission of the bills subject to deduction of  

    TDS, if any.

c. Personal/official travel of ESG officials, if any, should be booked as per  

     request received from the authorized officer of ESG. 


d. The following documents are required to be submitted by the 


     Travel Agency at the time of submission of bills: -



i)
Credit Notes of cancelled tickets, etc., should be 




submitted in duplicate clearly mentioning all the required 



details.



ii)
Statement of bills, showing all the bills, Domestic/ 




International/Train bookings, if any, should be  

                                submitted with the bills.

4. Arbitration:

  i)    If as a result of any post audit, any amount is found to be recoverable from the tenderer, the same will be recovered first from any sum due to the tenderer against any current bill of the tenderer and/or from their security deposit and/or from any other amount due from the ESG and/or on demand.


                 ii)      If the tenderer makes default in proceeding with the work with due diligence, due to lack of resources or organization or work operated is not up to the expected standards, the ESG reserves right to cancel the contract at 7 (seven) days notice at any time during the currency of the contract. The ESG would be entitled to with-hold any sum due and payable to the tenderer towards the sum as a result of the said breach or default. 
iii)
The bidder will not be eligible to participate in tender for the same services in future for one year from the date of issue of letter of Intent. The bidder shall not approach the Courts against the decision of ESG in this regard.

(Nandini Paliwal)


 Chief Executive Officer

SECTION – IV

TECHNICAL BID FORM

Date: _______________

To


The Chief Executive Officer

            Entertainment Society of Goa

            1 st Floor, Old GMC Heritage Precinct

            Campal, Panaji

            Goa. 403 001.
Sir,

1.
Having examined the conditions of contract for appointment of Travel Agency, the receipt of which hereby is duly acknowledged, we, undersigned offer to provide to ESG, Travel related services as detailed under Section II-A.  We are submitting herewith details as desired, in Annexure I to VI of this Tender Form, as per Clause B 1 of the Section II B of the Tender Document.

2.
We, undertake, if our bid is accepted, to commence services as per the tender, within Seven (7) days calculated from the date of receipt of your Notification of Award.

3.
We agree to enter into a formal contract with ESG stipulated by ESG, until a formal Contract is executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

4.
Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.  

5.   
We understand and agree that you are not bound to accept the lowest or any bid, you may receive. 

6.
We understand that the Bid document so submitted is the true copy of ESG tender documents available on the ESG Website: www.iffigoa.org Any deviation will result in the rejection of the bid.

Dated this…………………………….day of…………………………….2006

Name and Signature…………………………………..

In the capacity of …………………………………….

Duly authorized to sign the bid for and on behalf of…………………………………………..

Witness………………………………

Address……………………………..

Signature…………………………..

ANNEXURE – I

I.
 STRUCTURAL & ORGANISATIONAL SET UP

	1.
	Name & Full Address of the Agency with Registration particulars
	

	2.
	Contact Telephone/Fax./E-Mail nos.


	

	3.
	Status of the Organization

(Company/Partnership/Pvt. Limited/Ltd., etc.
	

	4.
	Registration with IATA


	

	5.
	PAN/GIR No.


	

	6.
	Date of Incorporation


	

	7.
	Details of Regn. With Government of Goa, Dept. of Tourism, if any.
	

	8.
	Name, Qualifications and Bio-data of Proprietor/ Director/Partners/Executives.
	

	9.
	Total number of employees


	

	10.
	Number of years in Business
	

	11.
	Whether computer reservation ticketing facility of air tickets available.
	

	12.

 
	Office Hours/Service Timings:

(a) Normal Working Days

(b) Holidays

(c) Odd Hours.
	


Date:






AUTHORISED SIGNATORY








      (With Official Seal)

ANNEXURE – II

II.
CAPABILITIES:
	1.
	Experience in carrying out similar 

Work.


	

	2.
	List of offices in India and abroad


	

	3.
	Name of the Airlines for which you are a ticketing Agent (Domestic and International separate)


	

	4.
	Name of the Airlines for which you are not an Agent but can arrange confirmed tickets.

(Domestic and International)


	

	5.
	Arrangements with Hotels in Major Cities, Metros in India and abroad


	

	6.
	Experience in Travel related facilities like Hotel, Transportation, RBI formalities, Passport/visa, etc, if any.


	

	7.
	Ticketing Stock


	


AUTHORISED SIGNATORY

(With Office Seal)

Date:

ANNEXURE – III

III.
FINANCIAL CAPABILITY:
	1.
	Audited General Accounts for the Last three years


	

	2.
	Banker’s Solvency Certificate


	

	3.
	Turn-over during each of three years of the sale of airlines tickets (both Domestic and International)

2003-2004

2004-2005

2005-2006

This needs to be signed by a registered CA.


	


Date:





AUTHORISED SIGNATORY







     (With Official Seal)

ANNEXURE – IV

IV.
PERFORMANCE RECORDS:

	1.
	Provide details of prestigious accounts held during past indicating: -


	

	
	(a) Name of the Client


	

	
	(b) Type of Services presented


	

	
	(c) Value of Work per annum.


	

	2.
	Provide details of Accounts with Public Sector & Govt. Departments held during the past indicating:


	

	
	(a) Name of the Client
	

	
	(b) Type of Services


	

	
	(c) Value of Work per annum.


	


Date:






     AUTHORISED SIGNATORY 







(With Official Seal)
ANNEXURE – V

V.
SERVICE DETAIL:

Arrangement proposed for:

	1.
	Receiving ticket booking


	

	2.
	Confirmation of booking


	

	3.
	Delivery of ticket for ESG


	

	4.
	Collection of tickets from ESG

 for cancellation


	

	5.
	Procedure for Passport/Visa


	

	6.
	Assistance to delegates:


	

	
	(a) Foreign exchange


	

	
	(b) Insurance coverage


	


Date:






SIGNATORY






                                        (With Official Seal)

ANNEXURE – VI

GUIDELINES FOR FILLING UP TENDER FORM

The Travel Agency should provide the details supported by documentary evidence in respect of the following points:

1.
Status of the Organization (Item No. 3 of Annexure-I)

2.
Copy of IATA Registration (Item No. 4 of Annexure-I)

3.
Details of Registration with Govt. of Goa/Dept of Tourism


(Item No.7 of the Annexure-I)

4.
Copy of PNR/GIR NO. (Item No. 5 of Annexure I)

5.
Certificate from Airlines (both Domestic/International) confirming the appointment as an Agent.

6.
Banker’s Solvency Certificate (Item No. 1 of Annexure III)

7.
Service Tax Registration Document. (Clause A 4, Section II-B)

8.
Turn-over during the last three years of the sale of air tickets


(Both Domestic and International) (Item No.2 of Annexure III)

9.
Details of prestigious accounts held during the past (Item No.1 of Annexure IV)

10.
Details of Accounts with Public Sector and Govt. Departments held during the past (ItemNo.2 of Annexure IV)

11.
Certificate regarding satisfactory service rendered with reputed Organizations, including PSUs (Annexure IV)

ANNEXURE – VII

FINANCIAL BID

 (To be enclosed in a separate envelope)

I/We hereby offer the following rates:

	1.
	Discount offered on Domestic Airline and International Airline tickets*

(In percentage) on basic fare.
	 

	2.
	 Service charge on Passport and visa, if any.
	

	3.
	Service charge on travel related foreign exchange, if any.
	


The Travel Agency that offers the maximum percentage of discounts on total billing of domestic and international bookings done for the entire festival period (Annexure VII), and subject to fulfillment of the other terms and conditions, will be selected as the Official Travel Agency for IFFI Goa 2006. (As per Clause II, Section II- A)

 *The discount offered should be uniformly applicable to all carriers/flights.   

The discount offered should be in percentage without any rider or explanatory statement attached with it.

Rates to be quoted by the tenderers both in figures and words.

Discounts offered should be on the Basic value of the tickets ONLY (excluding all taxes, insurance, Airport tax, etc.)

AUTHORISED SIGNATORY

Date:








(With Official Seal)







