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TENDER DOCUMENT

FOR

DEVELOPING AND HOSTING AN INTERACTIVE WEBSITE
FOR

INTERNATIONAL FILM FESTIVAL OF INDIA  2006

Entertainment Society of Goa

Old GMC Heritage Precinct

 Dayanand Bandodkar Marg

 Campal, Panaji, Goa 403 001

Phone Nos : 91 832 2428111
Fax No : 91 832 2428000
E mail : iffigoa@sancharnet.in

I.
PROFILE OF THE PROPOSED WEBSITE DEVELOPER
1. Only reputed software firms / InfoTech companies having wide experience in web designing and hosting, will be allowed to participate in the tender.

2. The firm / company will have to submit their credentials and proof of past work experience with regards to development of websites for Corporates / Multi National Companies / Autonomous bodies / Government Departments.

3. The firm/company should have a minimum turnover of at least Rs.20 lakhs per annum for the past three financial years 2005-06, 04-05 and 03-04. The firm/company should produce the audited balance sheet duly signed by the chartered accountant in support of this claim.

4. The firm must have developed minimum of twenty websites till date, which should include at least five multi-national clients. Sufficient Proof of the same will have to be produced at the time of submission of the tender.

5. The Firm or Company will have to develop and host mascots, animations, photographs, videos. The content provided by The Entertainment Society of Goa will have to be uploaded / hosted to the satisfaction of The Entertainment Society of Goa.

6. The firm should be capable of providing services in areas relating to

· E-business

· Content  Management  Solutions

· Customized e - solutions

· Web Design and Development

· Database Application

· Creative Solutions

· Shopping Carts

· Internal Mailing System

· Report Generation

· Multimedia Development.
7. The websites modules should have free maintenance for a period of 12 months from the date of final commissioning of the website.

8. The firm should maintain total confidentiality of the information provided by The Entertainment Society of Goa.

9. The firm should be capable to carry out web casting during the period when the International Film Festival of India is held in Goa.  This year the festival will be held from 23 Nov 2006 to 3 Dec 2006.
10. The source code and database scheme for the website will be the sole and exclusive property of the Entertainment Society of Goa and the same will have to be handed over to the Society at the time of settlement of final bills failing which the ESG will be under no obligation to settle pending bills of the shortlisted firm.  In addition the ESG will also reserve the right to proceed in court of law against the firm.

11.  The firm should be able to demonstrate expertise in content generation, scripting, technology, media, multimedia and design as and when asked for.

H.
SUBMISSION OF TENDER

1. The tenders will have to be submitted in a two-bid format i.e. financial bid and the technical bid.  The sealed financial bid shall be submitted in the standard bidding document provided by the ESG, as detailed below and the same should be duly submitted on the letterhead of the company and must be signed by the authorised representative. The financial bid of only those companies will be opened with satisfy the technical criteria.  The financial and the technical bid must be enclosed in two separate envelopes and these envelopes must be enclosed in a larger envelope, at the time of submission of the tender document. The technical bid will comprise of the following documents.

· Signed statement from a registered chartered accountant clearly specifying the turnover of the company for the past three financial years.

· Work order’s/agreements or any other proof,( duly notarized) in support of the claim of the Company of having managed and executed a minimum of 20 websites, as mentioned above.

· in addition the company will also be required to submit necessary proof in furtherance of its claim of developing and hosting content regarding animations, photographs, videos as applicable to a dynamic website.
2.  Tenders duly sealed and super scribed with "TENDER FOR WEBSITE DEVELOPEMENT" should be submitted to the office of

The Chief Executive Officer

Entertainment Society of Goa

Old GMC Heritage Precinct,

Dayanand Bandodkar Marg,

Campal, Panaji, Goa

on or before September 4th, 2006 before 3.30 P.M. Tenders will be opened on the same day at 3:30 pm in presence of tenderers or their representatives , if any.

3. The tender applicant should submit a copy of receipt of tender fee of Rs. 2000/- paid towards purchase of Tender Form, failing which the Tender will not be accepted.  In case the tender documents are obtained by the interested firm from the website then the tender fee of Rs 2000 shall be paid in the form of demand draft drawn in the favour of entertainment Society of Goa.  Tenders received without the tender fee shall be summarily rejected.

4. The tender applicant should deposit an EMD of Rs.15000/- in form of Demand Draft drawn in favour of Entertainment Society of Goa.  The EMD will be refunded in case the firm fails to bag the website tender within 30 days from the date of opening of the tender. The successful tender applicant will have to furnish a Security Deposit of 10% of the quoted amount for the said work. In form of Bank Guarantee payable at Panaji, Goa in favour of 'Entertainment Society of Goa'. Security Deposit will be retained for a period of six months after the expiry of the maintenance and updating period. No interest on the Security Deposit will be payable.  The security deposit will be forfeited in case the firm fails to provide the source code and database scheme for the website to the entertainment Society of Goa.
5. Before submitting Tender, if desired the concerned Firm / Company may visit the Entertainment Society of Goa office and clarify their doubts regarding technical specifications, if any.

6. The quoted rate should be final and inclusive of all charges for development and hosting of the website as specified and also inclusive of all taxes, duties, service charge, handling and transport charges and incidental expenses.

7. Under no circumstances will upward price revision be accepted, once tender is submitted and order is finalized on the basis of tender. In case the Firm / Company fails to satisfactorily execute the work order as per the specifications or within the stipulated time period, the Security Deposit will be forfeited after giving due notice to the Firm / Company.

8. in case the work order is placed by the ESG then the firm will have to submit, its acceptance with in 2 days.

9. Work as and when achieved would be handed over in hard copy to the Entertainment Society of Goa as per the status of the website.

10. The payment against the completion of the job will be made upon satisfactory completion of works as per schedule submitted and upon approval from the technical personnel from the agency approved by the Chief Executive Officer, Entertainment Society of Goa.

11. Any technical instructions / directions given by the Chief Executive Officer, The Entertainment Society of Goa in connection with the job shall be final and would be complied with.

12.  Time is the essence of the contract and hence the firm / company will have to complete the job within stipulated period, For delay a penalty will be levied at 2% of the quoted amount for every additional week after the dead line, however the penalty shall not cross 25% of the quoted amount.

13. The Chief Executive Officer, Entertainment Society of Goa reserves the right to accept or reject any or all tenders wholly or partially without assigning any reason.

14.  Late received/ incomplete tenders will not be accepted.

15.  Incase of any dispute, the decision of the Chief Executive Officer of the Entertainment Society of Goa will be final and binding on both the parties and the same will be subject to Goa Jurisdiction only.

III. PROPOSED ENVIRONMENT

The proposed system should be compatible to run under the following minimum hardware/ software environment:

	Operating System
	Server
	Clients

	
	Windows 2000 or Linux
	Internet Explorer 5.0 + & Mozilla

Firefox

Windows 95/98

	RDBMS
	My SQL / M.S. SQL / Oracle etc.

	Development Tool
	PHP or HTML, Flash 5.0, Java Script, Java, JSP.

ASP.NET etc.

	Platform
	Apache / IIS

	Web Hosting Server
	Linux / Windows, dedicated hosting/ Collocated Hosting

Min 500 MB web space

Min 2 GB web bandwidth p.m

Scripting and Database / support 20 email accounts

Unlimited aliases


IV. PROPOSED SCOPE OF WORK

1. All contents, if generated by the firm / company would have to be approved by Entertainment Society of Goa.

2. All photography / video clips will have to be done professionally and got approved from the Entertainment Society of Goa if the Entertainment Society of Goa so desires after obtaining approvals of financials.

V. ONSITE SUPPORT DURING INTERNATIONAL FILM FESTIVAL OF INDIA

The successful Firm/Company will have experienced personnel stationed at the on-site location from 10 days prior to the film Festival till 3 days after the festival. The personnel chart will have to be submitted to Entertainment Society of Goa. The personnel will have to be stationed for 20 hours a day during the mentioned period. The personnel would do all the live updations for the website during this period and liaise closely with Entertainment Society of Goa.

The website agency will be monitored by Public Relations Officer, Entertainment Society of Goa.

VI. PAYMENT TERMS

The payment terms would be as under:

      50% of the payment will be done after the successful hosting and acceptance by ESG. The balance amount will be paid on completion of the website and a) submission of bill b) submission of proof of ownership of web site by ESG.  

VII. TERMS OF ASSIGNMENT The Designer Firm / Company commits to the following: 

Non Disclosure

Not taking on any assignment from any company, which assignment is in direct competition to the events related activities of Entertainment Society of Goa, concurrent to working with Entertainment Society of Goa and for a period of 3 months thereafter.

Non-disclosure of any legal, financial and strategic information that it may become aware of during this assignment.

Intellectual Property Rights Transfer

· Transfer to Entertainment Society of Goa the creative, copyright and other intellectual property rights that will specifically form a part of the material deliverable and paid for (such as specifically commissioned video clips), and all the other material that forms an integral part of the assignment's deliverables.

· Will provide Entertainment Society of Goa with the complete source code for the website application and databases at any point during or after completion of the assignment

· All agreements related to the registration of the domain and web-hosting for the website will be executed in the name of Entertainment Society of Goa. Ownership of the domain shall also rest entirely with Entertainment Society of Goa.

Communication and Co-ordination

· The Firm / Company Co-ordinator shall send a report / copy of work completed with details of the progress of the work on various fronts at a frequency and on a format (email, print) as requested from time to time by Entertainment Society of Goa.

· Additional face-to-face meetings can be held at pre-determined dates decided mutually.

· All correspondence would be addressed to 
Duration of assignment

The contract for the website design will be for a term of three years.
The Chief Executive Officer, 

The Entertainment Society of Goa,

Old GMC Heritage Precinct,

Dayanand Bandodkar Marg,

Campal, Panaji, Goa

Email: iffigoa@sancharnet.in
Annexure I 
Rates are to be quoted as per the format given below.
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	Renewal of Domain name
	2 years
	
	
	

	       3
	Setup and Hosting Charges for web

server for one year, which includes

With data transfer capacity of 2GB per

month

With support for Flash, Shockwave,

web based Email system,

ASP,ASP.NET or PHP,JSP etc.

With database design and database

support for MS SQL or MySQL etc.

With FTP faculty at any time from any

ISP

With at least 5 POP Email accounts

With provision for graphical website

statistics that can be monitored from

user end

With search engine registrations
	OPTION - A

Up-to 100

MB space

Per additional

50 MB space
	
	
	

	
	
	OPTION - B

Up-to 500

MB space

Per additional

100 MB

space
	
	
	

	4
	Charges for Design and Development

of home page with Flash animations,

and creative Graphics and text content
	1 page
	1 page
	
	

	5
	Charges for Design and Development

of static web pages with text /

graphics /flash/animations
	Per page

(with 20K

text )
	300 pages
	
	

	6
	Charges for Design and Development

of Dynamic web pages using database

and user authentication sections with

content management facilities, Online

Contests etc..
	Per

form/Page
	200 pages
	
	

	7
	Charges for Designing WebPages wit

Video Clips
	Per page
	If required
	
	

	8
	Charges for Designing WebPages with

Live WebCasting ( Including all

arrangements by the website firm)
	Per 1 Hour

Extra 1 Hour
	If Required
	
	



Rates of any other items that may raise or as the firm deems necessary for the successful development and hosting of the website may be annexed in a separate sheet.
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